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“ms0®  Connect Through Tech

Benefits

When people talk about how much they use their phone,
or how their phone has replaced their computer, apps are
the reason why. Apps make your smartphone easy, fun
and versatile.

An app, short for application, is a software program that
allows you to perform a specific task or set of tasks. Your
phone came with some apps ready to use, but being able
to download (add to phone) additional apps to your phone
allows you to customize what you can do with your phone
based on your interests, tasks you need to do, services
you frequently use and so much more! The best part is
that apps are often free and always easy to get.

With your DOROT user guide, you have everything you
need to begin!
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Connect Through Tech

Prerequisites

e Android smartphone, operating system 8.x (Oreo) or
later

e Active mobile provider (e.g. Verizon, Sprint, AT&T)
e (Google account added to smartphone
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Introduction

Selecting, downloading and installing apps is a quick, easy
and often inexpensive way to make your phone the best
device for your own individual needs.

Android users get their apps from the Google Play Store,
which is easily accessible from any Android phone. There
are applications for anything you can imagine (and even
things you can’t!) This guide will show you how to
navigate through the Play Store, give you a few
suggestions on apps, and show you how to get an app
onto your phone and ready for you to use.

Many apps are free and some need to be purchased.
Some apps are free to add to your phone and use basic
features, but also offer the option of additional features
that require a payment. This guide will show you how to
understand the cost of an app before you choose it.

Once you choose an app, the next step is to download it
(add to your phone). When downloading a free app, it is
recommended to use a Wi-Fi connection, rather than a
cellular connection. Downloading an app can take much

Page 5
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Connect Through Tech

Introduction (continued)

longer with a cellular connection and will use data from
your mobile phone plan.

To protect your financial information when downloading an
app you must pay for (most apps are free), you should
only use a secure Wi-Fi or your cellular connection. A
secure Wi-Fi means a Wi-Fi that only you know the
password to access it. This is the opposite of public Wi-Fi
networks where all patrons are given the same password
or there is no password required, such as at Starbucks
and the NY Public Library.
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Creating a Google Account

v

To be able to download (add to phone) new apps, you will
need a Google Account. If you didn’t create one when
setting up your phone, refer to the guide Creating a
Google Account.
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If You Forget Your Google Account Password

Step 1. Click (tap) on Settings icon (picture)

Assistant Calculator Calendar Clack

D N @

Cantacts Maps Memo Settings

©

WhatSApp

Voicenail | ‘Messages Email
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If You Forget Your Google Acct Password (continued)

Step 2. Scroll down to click (tap) on Google.

e A iy B, POt i Y
v (®) ON )

o Display
D Connections Brightness, Blue light filter, Home screen
Wi-Fi, Bluetooth, Data usage, Airplane...
w  Wallpapers and themes

~NE

Wi-Fi Calling . Wallpapers, Themes, Icons
Wi-Fi Calling
‘ . Advanced features

(G Mobile Hotspot and Tethering Games, One-handed mode
Hotspot, Tethering

' _ Device maintenance
Sounds and vibration

=) Battery, Storage, Memory
Sounds, Vibration, Do not disturb
Apps
Not:ﬂcllatlons . Default apps, App permissions
Block, allow, prioritize
. Displa . Lock screen and security
o, PI<ty = Always On Display, Fingerprints

Brightness, Blue light filter, Home screen

Cloud and accounts

Samsung Cloud, Backup and restofe

w  Wallpapers and themes

Wallpapers, Themes, Icons

Google

Google settings

Advanced features

Games, One-handed mode

@
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If You Forget Your Google Acct Password (continued)

Step 3. Click (tap) on Manage your Google Account.

& Google @

Dorot Tech Coaching

dorottechcoaching@gmail.com ~

& Manage your Google Account

SERVICES

Account services
Ads

Backup
Chromebook

Data & messaging
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If You Forget Your Google Acct Password (continued)

Step 4. Scroll to right on top menu (e.g. Home, Personal
Info etc.) until you see Security, then click (tap) on

Security.

X Google Account

Dorot Tech Coaching

dorottechcoaching@gmail.com v

X Google Account

Dorot Tech Coaching

dorottechcoaching@gmail.com ~

o

better for you

Privacy &
personalization

See the data in your Google
Account and choose

what activity is saved to
personalize your Google

experience
e Q @ =
Account Search Help Menu

Home Personal info Data & personaliza
Manage your info, privacy, and 3
security to make Google work tll

linfo Data & personalization Security
Manage your info, privacy, and .
security to make Google work tll

better for you

Privacy &
personalization

See the data in your Google
Account and choose

what activity is saved to
personalize your Google

experience
S Q ©) =
Account Search Help Menu

N
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“mao®  Connect Through Tech
If You Forget Your Google Acct Password (continued)

Step 5. Under Signing in to Google, click (tap) on
Password.

personalization Security People & sharing

Security issues found

Protect your account now by )
resolving these issues

e

Secure account

Signing in to Google

Password

Last changed Nov 12

Use your phone to sign in

[4
@ off
2-Qtan Verifiratinn
S Q @ =
Account Search Help Menu
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“mao®  Connect Through Tech
If You Forget Your Google Acct Password (continued)

Step 6. Click (tap) on Forgot password.

Google
Hi Dorot

o dorottechcoaching@gmail.com

To continue, first verify it's you

| R

[ Enter your password

Forgot password? Next

~
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If You Forget Your Google Acct Password (continued)

Step 7. If you think you may remember your password,
enter (type) it below, then click (tap) Next. If not, click

(tap) on Try another way.

& Google Account

Enter the last password you remember using
with this Google Account

TH203 1415617180920

i lo

qlwlelr t y u P

alsldlflalnlilcl
&

zlxlclviblnlmp =

1#1 English (US) Go

o

Enter last password
l =
P4
Try another way
03 v

|
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wao®  Connect Through Tech
If You Forget Your Google Acct Password (continued)

Step 8. Click (tap) Yes.

Google

Is it you trying to recover
your account?

& dorottechcoaching@gmail. com
Device
Android 2.0.0

Mear
Mew York, NY, USA

Time
Just now

NO YES
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“mao®  Connect Through Tech
If You Forget Your Google Acct Password (continued)

Step 9. Enter (type) a new password of at least 8
characters in both boxes shown below, then scroll down
and click (tap) on Next.

- Google Account 6 ¢ Google Account 6

g/ dorottechcoaching@gmall.com v

Create password
R
Create a new, strong password that you don't
use for other websites
At least 8 characters /
Create password e
Confirm
*seeNINIYSY

At least 8 characters

Confirm

8B v B -
12031405060 7)89)0 1020304056070 809)0
alwlelrltlvlulilo p‘ glwlelrltlylulilo pi
alsldlclalnlilcll alsldlflalnlilx]!
S lzlxleclvibln]m FWlzlxlclviblnlm
#1 English (US) . Next T English (US) . lliGo
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If You Forget Your Google Acct Password (continued)

Step 10. Enter (type) your new password again to confirm
your password change, then click (tap) Change
Password. (NOTE - If Google tells you have already used
this password, choose a different one.)

& Google Account 6

Password

Choose a strong password and don't reuse it for
other accounts. Learn more

Changing your password will sign you out of all
your devices, including your phone. You will
need to enter your new password on all your
devices.

Mew password

Password strength:

Use at least 8 characters. Don't use a
password from another site, or something
too obvious like your pet's name. Why?

(e b s s i ol =
Lontirm new password N

CHANGE PASSWORD

Page 17
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If You Forget Your Google Acct Password (continued)

Step 11. Your password is changed. (NOTE - Reviewing
your recovery info and security settings are optional.)

& Google Account e

Security Checkup

Your password was changed

Now take a minute to review your recovery info
and security settings to make sure they are
accurate and up-to-date

GET STARTED

Page 18
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Finding Apps in the Play Store

Shopping for new apps is fun! The Google Play Store
provides access to over 2 million software programs
(apps) designed to run on Android mobile devices.

¢ |In order to select the right apps for you, you will find
out what’s available
e Check reviews and pricing (many are free!)

The next few sections will walk you through these steps.
To access the Play Store, click (tap) on Play Store.

Google Internet

\

,@59 0 i

@ Upper West Side Play Store

Ui 0 103040 NOTE: This icon (picture) may
be in a different location on
your screen. If the icon

| | (picture) is the same, it doesn’t
| | matter where it appears.

Say "Ok Google" &

Page 19
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Finding What’s Available — Search

Step 1. The most direct way to look for apps is to use the
Search icon (picture) to look for apps that are of most
interest to you. Click (tap) on Search for apps & games.

= Search forapps & games A

For you Top charts

First-person action adventur.. 5
Picked just far you

Call of Duty®: The Elder ARK: Survival
Mobile Scrolls: Blades  Evolved

47 % 41 % 3.9%
First-person shooters X

Try something new

Creative World War Mo_dern Strike T
&3 aa Wl
Games Apps Movies &... Books

Page 20
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Finding What’s Available — Search
(continued)

Step 2. Enter (type) name of app if you know it, like “NY
Times.” You can also type a more general word that
describes the kind of app you wish to find, like
“newspaper” or “news.” A list of options will appear. Click
(tap) on desired app to review it. This is like window
shopping — looking, not acquiring.

& nytimes| / /

ny times

nytimes app for android

nytimes mini crossword

nytimes cooking

L 0 L L 0

nytimes cooking app

C'v') nytimesl| anytime intimes ™
TH280304)5067 188940
glwleleltlylulilo p;
alsldlflalnlilxl!
U Mzlxlclvib]n]m

1#1 X English {US} . O\
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Finding What’s Available — Search
(continued)

Step 3. From this screen, you can view how others have
rated the app (3.6 of 5) and how many have downloaded it
(over 10,000). Scroll down to learn about other similar

apps |

. 0 v
& mytimes % & You might also like
The New York Times
The New Yark Times Company
In-app purchases news
3.6% 10M+ )
69K reviews Downloads Everyone BBC News Fox News: NPR News
10+ © A5% Breaking New.. 334
, 3.9
fopsaniers | = :““ "
— ﬂ o Similar apps >
M| = e
e | e W@ AP
e Py G
Sarring ard Far You m “ISJ
i Bl o e O\'\J
B | N EWS
D load the free NYTi to read the latest
h;)z:\(’jrl]i:;s froemrt(z) eda s |r:2$fsapp L s CNN Breaking AP News The Wall Street
¥ ' US & World Ne.. 47« Journal: Busin...
4.3 % 4 5%
NYTimes - Crossword
The New York Times Company
r Editors' Choice
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Finding What’s Available — Apps Button

Instead of using the Search button, another option is to
use the Apps button, also located at the bottom of the first
screen after opening the Play Store. This screen is very
busy and will contain many advertisements for apps of
different types.

Step 1. Click (tap) on Apps.

= Search for apps & games \9/

For you Top charts New Eventq

First-person action adventur..
Picked just far you

Call of Duty®: The Elder ARK: Survival G
Mobile Scrolls: Blades  Evolved 0
47 % 41% 39% 4]
First-person shooters X

Try something new

Creative World War quern Strike

A ga al

Games Apps Movies &... Books
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Finding What’s Available - Apps Button
(continued)

Step 2. From the top menu, click (tap) on Top Charts or

Categories
—

For you @rts Categories

A /
The
Weather
Channel

Netflix Weather maps  WhatsApp Sii

4.5% & forecast, wit.. Messenger 4.

4.6% 43%
Recently updated S

Fresh features & content

« CE

Truecaller: Photo Editor, Fat Burning Ps
Caller ID, bloc...  Filters & Effec.. Workouts-Lo.. G
4 5% 4.7 % 4 6% 4]

T FUVES] 114

Watch the ATHED -
- al
Games Apps Movies &... Books
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Finding What’s Available - Apps Button
(continued)

Top Charts (shown on left) will list the most popular apps
and can be filtered further by selecting headings such as
Top Free and Top Paid (scroll right to view all).
Categories (shown on right) will allow you to browse by
type of apps that you are most interested in.

/\ /\
For you ( Top charts ) Categories Top charts < Categories > Editors' Chq
Show installed apps Top categories
Top Free Top Grossing Trending . o .» ‘
Your Phone Companion - Lin...
1 ﬂ i\;f;c;osoft Corporation Bt Family Sprint

TikTok - Make Your Day
2 d‘ TikTok Inc. All categories

@ Editors' Choice

t,@ Lucky Go - Get Rewards Ever... Art & Design

Lucky Go Team

4.8 % Augmented Reality

Snapchat
S 8 Snap Inc e Auto & Vehicles

Editors' Choice

- G Beauty
Android Auto - Google Maps, ...
10 A Google LLC
@ Editors' Choice @ Books & Reference
g M = 5
Games Apps Movies &... Books Gt Apps = B
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Finding What’s Available — Other Options

You can also get app recommendations from friends and
family. Ask them to explain what apps they find it useful
and to demonstrate how they work. Then you can look get
them in the Play Store as has just been described.

Below are some widely used apps. Please note that
DOROT does not recommend specific apps.

a. Want to stay in touch with friends and family by
phone, video calls or chat: WhatsApp or Skype

b.Looking to plan your trip and to view status of bus
and subway lines in New York City: MyMTA

c. Interested in listening to your favorite music:
Pandora or Spotify

d.Enjoy reading books and magazines, even from the
library: Amazon Kindle

Page 26
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Reviews and Pricing

Once you find an app you might be interested in using, it is
recommended to check how people have rated the app
and confirm its price, if any, before adding to your phone.

Below the app name, you can always see the review
information — how many stars and how many people
reviewed the app.

While most apps are free, some require an initial payment
to download. Other apps can be downloaded for free but
accessing some features will require a one-time or
ongoing payment. Below are examples to show the
differences.

Page 27
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Reviews and Pricing (continued)

FREE APPS

TED (below) is an example of a free app. You can tell it is
free because on the right side of the screen it says GET.
Below the app name, you can see the review information —
TED has received 4 of 5 stars from 1,780 users. Click
(tap) on Install to download (add to phone).

TED
TED TED Conferences LLC
Contains ads

4.7 % 10M+ T
191K reviews Downloads Everyone
10+ ©

Ve
Install
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Reviews and Pricing (continued)

FREE DOWNLOAD / PURCHASE FOR FULL USE

v

Netflix (below) is free to download by clicking (tapping)
Install. Below the app name in small letters, is a notation
In-App purchases (circled). This means that some or all
features require payment after the free download. Netflix
app requires a monthly subscription. Netflix has received
4.5 of 5 stars and has been downloaded over 500,000
times. Click (tap) on Install to download (add to phone).

Netflix
Netflix, Inc.
@pp purch@
4.5 % 500M+ i 1

7M reviews Downloads Tiy/
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“mao®  Connect Through Tech
Reviews and Pricing (continued)
PAY TO DOWNLOAD and USE

You see this price in the same place where Install is on
free apps. TouchRetouch (below) requires an initial
payment of $1.99. After that it is free to use. Many apps
requiring purchase are in this price range. Click (tap) on
price to download (add to phone).

TouchRetouch
ADVA Soft

2

Everyone ®©

4.6% SO0K+

15K reviews Downloads
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Reviews and Pricing (continued)

v

Other times you might see Open where the price is
supposed to be. This indicates an app that is already on
your phone. You can see this in the example below, for
Gmail. Click (tap) Open to access the %

Gmail

S " oven 1

Contains ads

4.4% 5B+ | 3

6M reviews Downloads Everyone ©
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Downloading Apps

~
»

-

After you have searched for and selected your app, you
are ready to download. The download process will differ,
depending on whether the app is free or requires an initial

payment. Review sections below for a walk through of
each process.
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“mao®  Connect Through Tech
Downloading Free Apps

Step 1. Free apps are downloaded immediately by
clicking (tapping) on Install for MYmta.

MYmta
=% Metropolitan Transportation
&“ Authority.

3.6% 100K+ | 3
1K reviews Downloads Everyone ®

/|
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“mao®  Connect Through Tech
Downloading Free Apps (continued)

Step 2. While download is in progress, you will see a
green revolving circle icon (picture). When done, click
(tap) Open to start the app.

W
% % of 18.94 MB

@ Verified by Play Protect

Cancel

MYmta
re»  Metropolitan Transportation
Oé‘ Authority.

Uninstall

T
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“wso®  Connect Through Tech
Downloading Paid Apps

Step 1. Apps requiring any kind of payment are
downloaded by clicking Install (for apps with in-app
purchases, shown on left) or the price (for apps that
require initial payment, shown on right). Click (tap) on
$1.99 to begin download of TouchRetouch.

Netflix
etf TouchRetouch
e -
In-app purchases
4.5% 500M+ 1 4.6% 500K+
7M reviews Downloads Teen © 15K reviews Downloads Everyone ©
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Downloading Paid Apps (continued)

Step 2. To proceed with the download (add to phone) of
TouchRetouch, click (tap) on Continue.

Google Play

° TouchRetouch $1.99
Gpay SPriNt 9178055579 ; /
Disabled i
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“mae®  Connect Through Tech

Downloading Paid Apps (continued)

~
»

Step 3. To continue with purchase, you will need to add a
payment method to your Google Account. Saving credit
card information to your Google Account is not required
but will be needed to download (add to phone) paid apps
or to purchase premium features within free apps. Enter
requested information.

<& Payment methods

dorottechcoaching@gmail.com

Sprint 9178055579

) Update
Disabled

Add payment method

B Add credit or debit card
[  Add PayPal

] Redeem code

Page 37
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Downloading Paid Apps (continued)

Step 4. After adding credit card information, click (tap) on
Buy.

Google Play

° TouchRetouch $1.99

+tax @

GPay Amex-5012 >
By tapping "Buy", you accept the following terms of service:
Terms of Service - Android (US), Privacy Natice.

BUY

Page 38
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Downloading Paid Apps (continued)

Step 5. After entering credit card information, you may
need to enter your Google Account password to continue.

Click (tap) Verify to continue.

TouchRetouch $1.99

Amex-5012 + tax @

G dorottechcoaching@gmail.com

D Remember me on this device

Forgot password? Learn more /
VERIFY
@ v

TH2134856)7849)0

q‘ wlelrlt y ulilo pi
alsldlflglnlilkl
W zlxlclviblnlm

1#1

English {US) 5 Done
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Downloading Paid Apps (continued)

Step 6. Click (tap) Yes, always and OK on the two

screens that follow.

Payment successful

Require authentication for
purchases?

To prevent unauthorized purchases, you
can require authentication for all purchases,
including in-app purchases, made through
this Google Play account on this device.
This is important if you share your device
with others or want to prevent purchases in

authentication settings.

(O Yes, always

(O No,thanks

kid-friendly apps. Learn more about changing

You can share this purchase

a Sign up for Family Library to share
your purchases.

/
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Downloading Paid Apps (continued)

Step 7. Download will begin. When done, click (tap) on
Open to begin using your new app.

& Q

TouchRetouch
ADVA Soft
Refund

i

Enjoy this app for free, plus many more
free of ads and in-app purchases, with

B a Google Play Pass subscription. Try
free for 10 days.

Learn more
You might also like >
‘d
OfferUp - Buy. Snapseed PicsArt Photo  Ac
Sell. Offer Up 4.6% Editor: Pic, Vid... LiJ
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Downloading Paid Apps (continued)

Step 8. If you change your mind, click (tap) on Refund to
reverse the transaction and uninstall the app.

& Q

TouchRetouch
ADVA Soft (

Refund

Are you sure you want to refund

Enjoy this app for free, plus many more this purchase? The app will be
uninstalled.

free of ads and in-app purchases, with
B a Google Play Pass subscription. Try

free for 10 days.

Learn more

NO

You might also like 2>

offerUP

OfferUp - Buy. Snapseed PicsArt Photo  Ac
Sell. Offer Up 4.6% Editor: Pic, Vid... Lit
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Downloading Paid Apps (continued)

Step 9. After requesting a refund, the purchase price will
reappear, showing that TouchRetouch has been removed.

3 Q

TouchRetouch

ADVA Soft /

Enjoy this app for free, plus many more
free of ads and in-app purchases, with

B a Google Play Pass subscription. Try
free for 10 days.

Learn more
You might also like =
A

<

y

p
OfferUp - Buy. Snapseed PicsArt Photo  Ac
Sell. Offer Up 4.6% Editor: Pic, Vid... Li
4.6% 4.3 % 4.
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DOROT hopes that you have found this guide useful and
that it has made technology easily more accessible.

5
L

We would love to hear from you. Please share your
comments through technologyhelp@dorotusa.org.

Page 44


mailto:technologyhelp@dorotusa.org

