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Benefits

When people talk about how much they use their phone,
or how their phone has replaced their computer, apps are
the reason why. Apps make your smartphone easy, fun
and versatile.

An app, short for application, is a software program that
allows you to perform a specific task or set of tasks. Your
phone came with some apps ready to use, but being able
to download (add to phone) and install (set up) additional
apps to your phone allows you to customize what you can
do with your phone based on your interests, tasks you
need to do, services you frequently use and so much
more! The best part is that apps are often free and always
easy to get.

With your DOROT user guide, you have everything you
need to begin!
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wao®  Connect Through Tech

Prerequisites

-

iIPhone 4 smartphone or newer

Active mobile provider (e.g. Verizon, Sprint, AT&T)
Wi-Fi / Internet access

(Secure Wi-Fi is recommended if using your credit
card to purchase an app - see Introduction on page 5)
Apple ID added to iPhone
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Introduction

Selecting, downloading and installing apps is a quick, easy
and often inexpensive way to make your phone the best
device for your own individual needs.

IPhone users get their apps from the Apple App Store,
which is easily accessible from any iPhone. There are
applications for anything you can imagine (and even
things you can’t!) This guide will show you how to
navigate through the App store, give you a few
suggestions on apps, and show you how to get an app
onto your phone and ready for you to use.

Many apps are free and some need to be purchased.
Some apps are free to add to your phone and use basic
features, but also offer the option of additional features
that require a payment. This guide will show you how to
understand the cost of an app before you choose it.

Once you choose an app, the next step is to download it
(add to your phone). When downloading a free app, it is
recommended to use a Wi-Fi connection, rather than a
cellular connection. Downloading an app can take much
longer with a cellular connection and will use data from
your mobile phone plan.
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Connect Through Tech

Introduction (continued)

To protect your financial information when downloading an
app, you must pay for (most apps are free), you should
only use a secure Wi-Fi or your cellular connection. A
secure Wi-Fi means a Wi-Fi that only you know the
password to access it. This is the opposite of public Wi-Fi
networks where all patrons are given the same password
or there is no password required, such as at Starbucks
and the NY Public Library.

After downloading an app, you will be immediately
prompted to install (set up) the app for your preferences.
Downloading and installing is like when you buy new
furniture. First, you purchase it from the store and have it
delivered (downloading). Then the furniture needs to be
set up the way you want (installing). All apps that you add
to your phone will require both steps and this guide will
walk you through it all.
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Creating an Apple ID

To be able to download (add to phone) new apps, you will
need an Apple ID. If you didn’t create one when setting up
your phone, follow these steps to create a new Apple ID.

If you've previously created an Apple ID but don'’t
remember your password, skip to page 23. If you have an
Apple ID and know your password, skip to page 37.

Step 1. Click (tap) Settings.

App Store @ Calculator  Calendar Clock

‘?DM

Contacts FaceTime Health Ma|I

NOTE: Settings icon
(picture) may be in a
different location on your
screen. If the icon (picture)
is the same, it doesn't

‘| matter where it appears.
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Creating an Apple ID (continued)
Step 2. Click (tap) Sign in to your iPhone

4 Cellular

‘ Personal Hotspot
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Creating an Apple ID (continued)
Step 3. Click (tap) on Don’t have an Apple ID or forgot it.

Don’t have an Apple ID or
forgot it?

a@3r000}
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Creating an Apple ID (continued)

Step 4. If you are creating an Apple ID for the first time,
click (tap) on Create Apple ID. If you've previously
created an Apple ID, but have forgotten your password,
skip to page 23.

Crea‘te Appl@. Ze

Forgot Apple |D’?

Cancel
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Creating an Apple ID (continued)

Step 5. Enter your birthday by scrolling month, day and
year, then click (tap) Next on upper right when done.
(NOTE - For increased security, you may choose a
substitute for your real birth date. You will need to recall
the substitute you use if you forget your password, so
save the substitute birthdate with your password.)
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Creating an Apple ID (continued)

Step 6. Enter (type) your First Name and Last Name, then
click (tap) Next.
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Creating an Apple ID (continued)

Step 7. You will need to associate an email address with
your Apple ID. You can choose to use an existing email
account (recommended) or can create a new iCloud emaill
address.
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Creating an Apple ID (continued)
Step 8. Enter (type) either...

your existing email OR
address, e.qg. a new iCloud email
|adams@dorotusa.org address, e.qg.

[adams@icloud.com

Page 14
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Creating an Apple ID (continued)

Step 9. By default, you will receive Apple News updates
by email. To prevent this, click (tap) on the green area on
the button below so the button turns white.
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Creating an Apple ID (continued)

Step 10. Enter (type) a password (twice), noting the
password requirements displayed below, then click (tap)
Next. Be sure to record your password, noting this is for
your Apple ID, for future reference.
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Creating an Apple ID (continued)

Step 11. To ensure the security of your account, you will
be asked three times to select from a list of security
guestions and answer them. You will be asked to answer
these questions should you forget or need to reset your
password (see page 23). Each list contains different
guestions. Click (tap) on your preferred question. First of
three lists is shown below.

's the first film you
e theater?

| Where did you go the first
time you flew on a plane?

| What is the last name of
your favorite elementary
school teacher?

Page 17
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Creating an Apple ID (continued)

~
»

Step 12. A new screen will provide a space for you to type
your answer. Please make sure to document your
answers, since you may need to provide this information in
the future if you forget your Apple ID password. After
entering response, click (tap) Next. Repeat these steps

with each of 3 security question lists.
L/

{ Back

Question What is the
first name of
your best
friend in high
school?

Answer @er an answ.. )

Page 18
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Creating an Apple ID (continued)

Step 13. Scroll down to read Terms and Conditions. You
must click (tap) Agree to set up your account. “Terms and
Conditions of Service” are part of every online account
setup and can be a lengthy and technical read. It is an
individual choice to read thoroughly or simply agree.

1 | DEVICE OR DOWNLOAD THE
‘Ploase read the following terms before | | SOFTWARE UPDATE. IF YOU HAVE
using your iOS device. By using your I0S | RECENTLY PURCHASED AN iOS DEVICE
device, you are agreeing to be bound by AND YOU DO NOT AGREE TO THE

orms Conditions. i TERMS OF THE LICENSE, YOU MAY
o s ove RETURN THE iOS DEVICE WITHIN THE

choose iCloud or Game Contes, of
both, = mw‘ o be bound b; the RETURN PERIOD TO THE APPLE STORE
e % OR AUTHORIZED DISTRIBUTOR WHERE

e 2 | YOU OBTAINED IT FOR A REFUND,
| SUBJECT TO APPLE’S RETURN POLICY
FOUND AT
http:llwww.apple.eomllegallsales_polic
ies/.

| Disagree

Page 19
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Creating an Apple ID (continued)

Step 14. You will be asked to agree a second time. Click
(tap) on Agree to continue.

Terms and Conditions

| agree to the iOS, iCloud and
Game Center Terms and

Conditions.

Cancel Agree

Page 20
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Creating an Apple ID (continued)

Step 15. Your email address will appear in the areas
highlighted in white below. Click (tap) on Verify Email

Address (shown on left).

You will then be sent an emalil,

(shown on right) asking you to click on a link to confirm

that the email you entere

d is correct. To do this, switch to

email, open email from Apple and click (tap) on Verify

Now.

Verlfy Your Emall Address

Verify your email address
“jadams@dorotusa.org” to finish
setting up your Apple ID. You
won't be able to use iCloud or the

App Store until your email
address is venfled /

| as your new Apple ID. To
elongs to you, click the link below and then

You have selected
verify this email addre
sign in using yourpdple ID and password.

Verify now >

Why you received this email.
Apple requires verification whenever an email address is selected as

an Apple ID. Your email cannot be used until you verify it.

If you didn't make these changes or you believe an unauthorized
person has accessed your account, you should change your
password as soon as possible from your Apple ID account page at

Apple Support

/

Venfy Email Address

Page 21
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Creating an Apple ID (continued)
Step 16. Your new Apple ID is created.
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If You Forget Your Password

Step 1. Click (tap) Settings.

. 12
Friday 1011 1 )
\; o P
[ 8 . . - 4

App Store @Calculator Calendar Clock

O®g=

Contacts FaceTime Health Mail

NOTE: Settings icon (picture) may be in a different
location on your screen. If the icon (picture) is the same, it
doesn’t matter where it appears.

Page 23



YONS e,
6\" %,

DOROT

"0 Connect Through Tech

If You Forget Your Password (continued)

Step 2. Click (tap) Sign in to your iPhone.

28 Cellular

Personal Hotspot
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If You Forget Your Password (continued)

Step 3. If you've previously created an Apple ID but have
forgotten your password, click (tap) on Forgot Apple ID.
You will need the phone number or email you associated
with your Apple ID to reset. If you do not have that
information, you will need to create a new Apple ID (see
Page 7).

Create Apple D

Forgot Apple |D”

Cancel

Page 25
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If You Forget Your Password (continued)

Step 4. Enter (type) your Apple ID (email address or
phone number you used to setup your account).

Forgot Password?

Enter your Apple ID
to continue.

Apple ID Required

Your Apple ID is the email
address or phone number you
use to sign in to iCloud, the App

123 @ space @ .  return
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If You Forget Your Password (continued)

-

Step 5. You can choose to reset (change) your password
by email (see Page 28) or by answering security guestions
(see Page 32).

Cancel

Reset Options

Choose how you would
like to reset your
password.

Reset by Email

Answer Security Questi...

Page 27
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Connect Through Tech

Reset Password by Email

Step 1. Click (tap) Reset by Email. Then you will be
prompted to check your email to reset your password.

Cancel
assword Reset
Reset Options Email Sent
Choose how you would ) Follow the directions in the
like to reset your email to reset your password.
password.
OK
Reset by Email
Answer Security Questi...

Page 28
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Reset Password by Email

Step 2. Switch to email and open the email sent by Apple.
Click (tap) Reset now.

Apple <appleid@id.apple.com>

© If there are problems with how this message is displayed, click here to view it in
web browser.

Fri9/13/2019 12:30 PM
John Adams

Dear John Adams,

You recently requested a password reset for
your Apple ID. To complete the process, click
the link below.

Reset now >

If you didn’t make this change or if you believe
an unauthorized person has accessed your
account, go to iforgot.apple.com to reset your
password immediately. Then sign into your
Apple ID account page at
https://appleid.apple.com to review and
update your security settings.

Page 29
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Reset Password by Email

Step 3. Enter (type) a new password (twice), noting the
requirements shown below, then click (tap) Reset
Password on the bottom of the screen. Be sure to record
your password future reference, noting this is for your

Apple ID.

New Apple ID Password

Enter a new password for nreiss@dorotusa.org

confirm password /

Your password must have:
() 8 or more characters

() Upper and lowercase letters

() At least one number
Strength:

Avoid passwords that are easy to guess or used with
other websites.

Cancel /

Page 30
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Reset Password by Email

Step 4. Your Apple ID password is changed. Apple ID

Password Chariged

Your Apple ID password for jadams@dorotusa.org has been changed. Sign in to your
Apple ID account page now to review your account information.

Go to Your Account

Page 31
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Reset Password by Security Questions

Step 1. Click (tap) on Answer Security Questions.

Cancel

Reset Options

Choose how you would
like to reset your
password.

Reset by Email

Answer Security Questi.../

Page 32
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Reset Password by Security Questions

Step 2. After clicking (tapping) Answer Security
Questions, use sliders to select month, day and year of
your birthday. Remember to use the birthday you used

when creating your Apple ID.

Cancel < Back Next
Birthday
Reset 0ptions Verify your birthday
to continue.
Choose how you would
like to reset your
Birthday 10/4/19
password.
Reset by Emall Septlnnber 3 2018
October 4 2019
November 5 2020
Answer Security Questi... ‘ ‘ ‘
v vy
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Reset Password by Security Questions

Step 3. Answer security questions (below questions are
shown as an example). Your questions may be different
depending on what you selected when you created your

Apple ID.

Security Questions

Question 1 of 2:
What is the first name of
your best friend in high
school?

< Back

Security Questions

Question 2 of 2:
What is the name of your
favorite sports team?

//
{ Answer
\

Answer >

Page 34
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Reset Password by Security Questions

v

Step 4. Enter (type) a new password (twice), noting the
requirements shown below, then click (tap) Reset
Password. Be sure to record your password, noting this is
for your Apple ID, for future reference.

New Apple ID Password

Enter a new password for

< new password ® >

confirm password //

Your password must have:

() 8 or more characters
() Upper and lowercase letters

() At least one number
Strength:

Avoid passwords that are easy to guess or used with
other websites.

Cancel

Page 35



‘I O N
SO,
& 6

DOROT

9,

“mso®  Connect Through Tech

Reset Password by Security Questions

Step 5. Your Apple ID password is changed. Apple ID

/

Password Zhanged

Your Apple ID password for jadams@dorotusa.org has been changed. Sign in to your
Apple ID account page now to review your account information.

Go to Your Account

Page 36
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Finding Apps in the App Store

Shopping for new apps is fun! The Apple App Store
provides access to over 2 million software programs
(apps) designed to run on Apple mobile devices.

In order to select the right apps for you, you will:
e find out what's available
e Check reviews and pricing (many are free!)

The next few sections will walk you through these steps.
To access the App Store, click (tap) on App Store.

1@ ®

App Store Calculator Cawdar Clock

Q'DM

Contacts FaceTime Health Mail

NOTE: This icon (picture) may be in a different location on
your screen. If the icon (picture) is the same, it doesn’t
matter where it appears.
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Finding What’s Available — Search

Step 1. The most direct way to look for apps is to use the
Search icon (picture) If Search icon is not already blue,
click (tap) on Search.

Apps |

FEATURED
Apple Store
Speed through pre-order

AN . N 7

0 |

0
Popular Apps See All
Mg FlnoSnorts: ;
m 4 =S OB Q
Today Games Apps Updates Search
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Finding What’s Available — Search
(continued)

Step 2. Enter (type) name of app if you know it, like “NY
Times.” You can also type a more general word that
describes the kind of app you wish to find, like
“newspaper” or “news.” A list of options will appear. Click
(tap) on desired app to review it. This is like window
shopping — looking, not acquiring.

@ Ny times @ Cancel __—
2 ny times /
2 ny times crossword

©. ny times cooking

2. ny times mini crossword

2. the ny times

xicliviblnimP s

Z
123 & ¢ space
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Finding What’s Available — Search
(continued)

Step 3. Click (tap) on the app title to read more. Scroll

down to view all d?t;ils./

The New York Ti...
Breaking National &... Cl)

*xhhkk 27.6K

Gl

The New
York Times
Breaking National...

4.6 % %k K #2 12+

27.6K Ratings Magazines & New: Age

What's New Version History

Version 9.9.0 2d ago
General bug fixes and
improvements.

For any other questions, more

Page 40
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Finding What’s Available — Apps Button

Instead of using the Search button, another option is to
use the Apps button, also located at the bottom of the first
screen after opening the Apps Store. If this is your first
visit to the App Store, it will be the opening screen. This
screen is very busy and will contain many advertisements
for apps of different types.

Step 1. If Apps icon is not already blue, click (tap) on
Apps.

Apps 2

FEATURED N
Apple Store $
Speed through pre-order 1

Popular Apps See All /
~ FInQnortq /
(] Q

Apps
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Finding What’s Available - Apps Button
(continued)

Step 2. Lists of apps will appear. Scroll down to review
sections like Top Free Apps (on left below), Top Paid
Apps (on right below), Top Categories (not shown), or
Popular Apps (not shown). This last is useful to discover
what apps are popular with other iPhone users. In
example below, click (tap) on desired app, e.g. TikTok.

Apps Apps

O Y 4-10 = /

Top Paid Apps See All

B 1 Universe
Splitter $1.99
Entertainm...

.1 TikTok - —
Make You... GET
d 2 HotSchedu
‘ G2J)

Top Free Apps ee All

Real People... cu les $2.99
2 Gmail - Business
i OPEN
M Email by... 3 Facetune

Sec re, fas: igi
Secure, 1 O The Original $3.99

Selfie Editor
3 Google
E Docs: Sy... GET

Productivity

Top Categories See All
Top Paid Apps See Al * Apple Watch Apps
3 | \
Ny @ 4 S 8 Q
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Finding What’s Available - Apps Button
(continued)

Step 3. Click (tap) on the app title to read more. Scroll

down to view all details.
TikTok - Mak...

Real People. Re... GET
*kxkkk 2.04M P Pu

TiIKTOK

TikTok - Make
Your Day
Real People. Real...

GET 1 qp

4.7 %k Kk k% #2 12+

2.14M Ratings Entertainment Age
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Connect Through Tech
Finding What’s Available — Other Options

You can get app recommendations from friends and
family. Ask them to explain what apps they find it useful
and to demonstrate how they work. Then you can look at
them in the App Store as has just been described.

Below are some widely used apps. Please note that
DOROT is not recommending any specific apps.

a. Want to stay in touch with friends and family by
phone, video calls or chat: FaceTime (already on
IPhones) or WhatsApp or Skype

b.Looking to plan your trip and to view status of bus
and subway lines in New York City: MyMTA

c. Interested in listening to your favorite music:
Pandora or Spotify

d.Enjoy reading books and magazines, even from the
library: Amazon Kindle

Page 44
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Reviews and Pricing

Once you find an app you might be interested in using, it is
recommended to check how people have rated the app
and confirm its price, if any, before adding to your phone.

Below the app name, you can always see the review
information — how many stars and how many people
reviewed the app.

While most apps are free, some require an initial payment
to download. Other apps can be downloaded for free but
accessing some features will require a one-time or
ongoing payment. Below are examples to show the
differences.
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Reviews and Pricing (continued)

-

FREE APPS

TED (below) is an example of a free app. You can tell it is
free because on the right side of the screen it says GET.
Below the app name, you can see the review information —
TED has received 4 of 5 stars from 1,780 users. Click
(tap) GET to download (add to phone).

. TED /

Feed your curi... GET “
*hkkir 1.78K
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Connect Through Tech

Reviews and Pricing (continued)
FREE DOWNLOAD / PURCHASE FOR FULL USE

Netflix (below) is free. You can tell it is free because on
the right side of the screen it says GET. Notice below the
GET, in small letters, is a notation In-App Purchases
(circled). This means that some or all features require
payment after the free download. Netflix app requires a
monthly subscription. Netflix has received 4 of 5 stars from
145,000 users. Click (tap) on GET to download (add to
phone).

/

Netflix
Start Watching GET «

*kkkte 145K e
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wao®  Connect Through Tech
Reviews and Pricing (continued)

PAY TO DOWNLOAD and USE

You see this price in the same place where GET is on free
apps. Skyview (below) requires an initial payment of
$1.99. After that it is free to use. Many apps requiring
purchase are in this price range. Click (tap) on price to
download (add to phone).

SkyView® /

Explore the Uni... $1.99
*hkdkt 2.53K
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wao®  Connect Through Tech

Reviews and Pricing (continued)

-

OTHER POSSIBILITES

Sometimes you will see % where the GET or price is
supposed to be. This indicates an app that you have
previously downloaded but is not currently on your phone.

You can see this in the example below, for WhatsApp.
Click (tap) % to download again.

WhatsApp Messe... ’/

u *hkkk 5.59M
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Reviews and Pricing (continued)

5
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Other times you might see OPEN where the price is
supposed to be. This indicates an app that is already on
your phone. You can see this in the example below, for
Gmail. Click (tap) OPEN to access the app.

Gmail - Emai... /
M Secure, fast &... OPEN

*hhhyr 143K
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Downloading Apps
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After you have searched for and selected your app, you
are ready to download. The download process will differ,
depending on whether the app is free or requires an initial

payment. Review sections below for a walk through of
each process.
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Connect Through Tech

Downloading Free Apps

Step 1. Free apps are downloaded immediately by
clicking (tapping) on GET (shown on left below). If you

will see a % icon (picture) instead of GET, you have
previously downloaded this app but have removed it from

your phone. Click (tap) P to d/ownload again.

)4

MYmta
MTA's Official A...

*hkky O

MAKE MYmta SERVICE
YOURS STATUS UPDATES

/

GET

PERSONALIZED
TRIP PLANNING

MAKE MYmta
YOURS _

MYmta /
MTA's Official All-in-... q;

*hkvrve 50

PERSONALIZED

SERVICE
STATUS UPDATES TRIP PLANNING
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“mao®  Connect Through Tech
Downloading Free Apps (continued)

Step 2. While download is in progress, you can view
progress through a revolving circle icon (picture) which
will change to a blue color as download progresses. When
done, the circle will change to OPEN, indicating that the
app is ready to be installed.

MYmta g/
m MTA's Official All-in-...

*hkre 50

MYmta /
m MTA's Official All-in-... .D

*x ke 50

MYmta /

MTA's Official A... OPEN 4

*h ke 50
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Downloading Paid Apps

Step 1. Apps requiring any kind of payment are
downloaded by clicking GET (for apps with in-app
purchases, shown on left) or the price (for apps that
require initial payment, shown on right).

/
A /
. Amazon Mu... / ~w Pillboxie /
V@ Unlimited Musi... GET (: "" T i
: = < | w Friendly medic...  $1.99

*xkhkx 317K Xknkx B3

50 MILLION SONGS

AD FREE HIGH QUALITY AUDIO PLAY ANY SONG
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Downloading Paid Apps (continued)
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Step 2. To proceed with the download (add to phone) of a
paid app, click (tap) on Purchase.

App Store Cancel

@:® PILLBOXE
=% NICEBOY LLC
APP PURCHASE

AC- NREISS@DOROTUSA.O
COUNT RG

PRICE

Purchase
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Downloading Paid Apps (continued)

Step 3. If not already signed in, enter Apple ID password.
If you do not have an Apple ID, refer to the Table of
Contents of this guide to learn how to create one.

Sign In with Apple ID
Enter the password for Apple ID
“jadams@dorotusa.org” to purchase
Pillboxie for $1.99.
Password 2

qiwlelrjtiviujijolp

alsjdifiglhyjik]|
B Z I XiclvibinimiEEs

?123 space return

_—
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“wao®  Connect Through Tech
Paid Apps (continued)

Step 4. To continue with purchase, you will need to add a
payment method to your Apple ID. Saving credit card
information to your Apple ID is not required at Apple ID set
up, but is needed to download (add to phone) paid apps
or to purchase premium features within free apps. When
you enter the information, Apple ID will save for future use.
You may also choose to enter an Apple gift card. Enter
requested information.

Back Manage Payments yAdd Payment Done
PAYMENT METHODS APAYMENT METHOD
/ You won't be charged until you make a

Add Payment Method purchase.
You can use multiple payment Qredlt/Deblt Car;l _
methods with your Apple ID. Visa, MasterCard, Discover, Americas
Learn which payment methods are Express
available in your country or region.

PayPal

Number iG]

Expires

CVvV
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“mso®  Connect Through Tech
Paid Apps (continued)

Step 5. After entering credit card information, download
will begin. You can view progress of the download by
watching the increase in blue around the circle When
done, the circle will change to OPEN, indicating that the
app is ready to be installed. y

7/

Pillboxie [

w.:l Friendly medicationr...
*hkkr 53

| /
Pillboxie /

-
@ Friendly medication ... :)
*hkkvr 53

gy Pilboxie /
u Friendly medic... OPEN

*hxhk kv 53
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“mao®  Connect Through Tech
Installing Apps

Step 1. After downloading an app, you will be immediately
prompted to click (tap) Install to complete adding the app
on your phone.

App Store Cancel

STARBUCKS

% STARBUCKS
COFFEE COMPANY
APP

AC- JADAMS@DOROTUSA.O /

COUNT RG /
/

Install
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“maox®  Connect Through Tech
Installing Apps (continued)

Step 2. While install is happening, you can view progress
through a revolving circle icon (picture) which will change
to a blue color as download progresses. When done, the
circle will change to OPEN, indicating that the app is ready
for use.

Starbucks —
Order, pay, and...

¥ Editors’ Choice 3/

Starbucks e
_ 4
Order, pay, and... \l>

W "
¥ Editors’ Choice ¥
2y o

Starbucks e
Order, pay, and... OPEN «

‘ Editors’ Choice
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Installing Apps (continued)

Step 3. On your phone’s home screen, an icon (picture)
for your new app will be added.

= @

Pre Installed < Google...  Starbucks
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DOROT hopes that you have found this guide useful and
that it has made technology easily more accessible.

5
L

We would love to hear from you. Please share your
comments through technologyhelp@dorotusa.org.
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